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Abstract. Man is the Social animal of the constantly changing society. Social changes sometimes bring pleasant
conditions for human beings and sometimes crises. In a disaster, human beings face similar crises. It often takes a
lot of time for society to recover from such a crisis; many times it makes the conditions favorable again. In such a
disaster, positive communication has played a special role in adapting to the crisis. Currently, the whole world is
going through the crisis of coronavirus COVID19 pandemic (in the first half of year 2020). The World Health
Organization declared it as a global disaster in January 2020. India also not remained untouched by the COVID19
pandemic. Janata Karfu (self-imposed quarantine) was imposed in India on 22 March 2020. Since then the order
of lockdown was issued throughout India and it was declared as a national disaster. The Indian public has not
faced such a crisis in modern times and they do not know how to overcome such a crisis. Deserted roads, deserted
villages - cities, as if imprisoned in humans are resultant of the corona crisis period. No one has ever seen such a
scene before. In such times, communication and information make a very important contribution. People are
attracted by the nature of information and communication takes place. Mass communication carries through
journalism and information reaches everyone. In such a situation, both positive and negative communication
should be seen. While negative communication awakens feelings of fear, tension, violence, alertness to some
extent, etc., positive communication brings fearlessness, courage, happiness, joy, etc. In this research paper
researchers due have given rationale examples of positive communication. Through this paper, researchers have
explored the various role of positive communication in a possible crisis time. The role and presence of positive
communication during Corona crisis period studied in this paper.
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TIST. HIS T WA TT07 2| Sfifeh GaTsT aRed-eiict 8] |raTiofeh Terd s s H o foTg g aifeafa amar 8
3 ST Hehe Il Red| SATIET et § A 1 U & el T FIHHAT HTAT TST 8| U8 Eehe et 8 Ik H JIS 1 F3
IR 6T THT T 8, A s G I8 SIod &l ARl i STl 9T <Idl 8| To ST o forem aicfearfadtt 1
HIHA S H FhIcH G T ORI T T&T 81 FAH § T forg AT ard o dehe | TR T 2 fag e
WS 3 50 ST 2020 H ek SATTET SN fohar 21 Wi o ShRIT Hehe § T3t T TeTl WiRd H 2 "™ 2020 i ST
FR] ST TT2T| 36 18 | & G WA H A1ehSTS 1 68 SIRT g1 S 39 TS HTIET SHQ fohaT TR IRy St o
WO ST UH Eehe T G foharml ISres 36 T &t 71 ol U Hohe | hH I ST YAEH HSoh, YAEM -3, HH
T USTS T T BN UHT 93 36 veet T FoREt A T ol UE wHe H HeR-gETel S SAeid HecqUl AMe il 2l
STHT AT BN, SRt EE BT AT 36T A ARG BT 2] TeRIT % AT H SHEE il 8 U e et a9
Tgad! 8l T8 § HehRIcHe U9 TohRIcHeh ST 8 o SR @ i el Tohienss am St i, amE, fér enfe & v
ST 2 ST ehTTeh e T, |Ted, Ta-3T, ST oh1 SR shidT 21 a7 Hehiieheh T & SaTeti & I8 T0ee
1 ST ToharT T foF Wehe et § fordr-fohe TR o ehRIcHe ST §9d 2| ShITHT Hohe Shiet H HepIcHe Ha shi Het
1 T foha T R)

THEITSE. IATIST, HHRICHS T, HHRICHS TR
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JTIET T qTeqd TTehfereh a1 A fHfda rom & 21 areft
THSAT, AT AT TR ST | @ S il weer gr
T Tt AT e 7 S FHaT 8| W, TeRA, §,
TG 3T T {eh AT & % 8, fee afomeasy
ST SR AT Sl 9T ST BT 81 SATIETT 1 Joe 3t
YL THE, e a1 ATa ffta, S afd, fommer
AR AT 2

T HYET Ush SATHEH HHT 7, S fohelt §oer a1 wrst
o HTHERTST hl T &7 § TR HLdl & 3 e, 9,
HIT TR JoHET T 0T Sl & ST EHETT A7 qaTS]
o 37O WETEAT T ITANT HLA hi GwaT ¥ HAH Sl 2l
TR ST JaHfT o SHROT STTIETE Beft & foheq] AT BT
ot STTURTSAT AT I BT FehclT & S o HIE TATRATET %
LT TLATY] €3 | a1t ST AT i)

AW B aTell g iR foedereet we e @
TR R iforen afr et & SR WY STH-ATe 1 3T gt
1 37t ST & aredd ot & 7 g8 3 T wrerett
2, STt a7 d wre fftfa sl & afed it & a1 5 asfoe
FROT § Bfed Bt € o 7 wrereT | wga a<t Aen &
AHE S I JHE TgEar 8, 7a difsd B @ 3k
FST-3TET ohY HUfT T THET BT 8, A1 & wIfaror 1
g AT ST EHar & (1)

STYRTS & JHR

TEAd: 31 YHE YT & 1) TTehldeh SATURT- FTehideh STy
TH{eh FHOT § B Tl ATIETE & S a1, THH, TohT
HR SerarE foepie afed as o i & ot § e
S e 9 deshlel T9TE Ugar 71 2) Aa ffia smer-
e ffifa st o Sfea stTa Rufaat & w7 4 off
ST SITAT 2, S S GHeTS! o 10T 2t & Sl o 31T,
HTRHT T B, TRUTE AR gHeA, Ferd bt feurfer 3fit g5
Tl
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SMIETE =T Tehferer & a1 fiet wrar ffdfe &7, =g foreft oft
397 Sl 3T o T arersh Bt &, 37 39 TS hl 3 aTel
I ohe ot Bl $oh AT B §9 STTIGT | T S foha
AR Al ST =l STt 8, X el ¥ st guf 98 &1
STt 2

FHRTHE HAR

T o Forepr, A ol ScpuaT, HWAAT o forhre, AHe i
Y S o A foram T SR eI e 21 A
% skt TSt fomtor, quTSt Serm, e, geat
TITOET, I o faehra, fagm & foem, fiem & oo feman
T HER HHRIHE TR 2l oI o U foram mm d=m
FhHTIcHh GoX 8, WIfd 3 forq fomarm e d=m genmieen
o R, foremm o oI foma e = gehmrcHes g 21 S
TR faeder & 92 999 # S 34T 7, S H@ER g,
JUHTE s TS Tfd, Scohs o T I I @Al &, S §=)
fommer o1 7t foreRrer =T AT YIR AT B, 98 GRS
TAR R

T HER Al ST % T e SR
AT qed, WA 7o, Hfdeh gl i T o fag
HaE BT 8] I WA g6 S, SR, YEE ¥ g
G, TS 31 Hcshd hi 3 o ST 81 &1 & I Uet
STfer o T AT fearm ST wehar 21 =afth Ue WHIS i IchE
T S IR HFRIcHs =R 8| TehRicHesh foa=mi sl
Sfthedl T AT FI TN WE MG FAT 2
GohRIcHsh BT 7 ot safthed o1 TS0 & aX07 a8 3t
o oft B o weEm @ wiE W AT Ao A
TEHTIHS HTEIET hl GIoTd ST HehdT 2| TR ATfefeareh et
H e ST AT HehRTeHeh o G, Wt, forepme, Frefera,
T T, WTEH eI U o SRR o STe-8Te SR 1
TSI, Sehfl & S, T el SAfUq EHTE i S-S %
T-A ok St THTST shl UTCATSId 3 ST TR 2
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YhRIcH G’ & 51 987 @

1. GHRIHS qHTRT IiEdT

2. ORI HYTSOT Hied fdeh Tl 1 SHTISHT
Ui aftad =R StET off 21 ITT TEY GRS &
T 2| qiiork afEde T 3w e H = St
STEHTT, RIS 317 <Rl TeH AT BIT 31 HHWIcHS T
FRT THS ! SgaATd o fore U i & ary-any fasm
I A 3d T ISR &R W HHRICHS SHEdT |ed
e TR SET BT €, WY € At o =eft o W
FHTISE TOISAT 1 HHTH Ld §C T SEehRT 90T Fd
TC U o HEEd WHE! 1 ChAT % o H fIld g¢ 3%
Trefeh UTRTERTOT o AT OT SR hAT ot Fehireses T
T Ush T 37T BT 81 THISRIE T 3fy ¥ 7w Rt off
TS o AT U TEhcT o T T TR HLA T T el
ST AT 8 (2)!

HRRTCHE TARTAT

“@ff=ll A1 FAMI 1 T TATR T, T AT TehToret a1 v
IR FhTel” | 3Tohei SATSTATE! T T o T qeriar
2 for gorentfiaT Y drera, foret a9 & sw | TRt T
TE! qTeRd 3 HER W <911 6 Tl Siere # Heceu
aftreer s, sFee § T Se SE s SR
TSI TS|

TE THRIHS TAHILAT &, ST TAHTT THRS HT THTE
g =t i, aier fmir o s i fSee
FTER 8| TET TShTIaT ST 97T U Sfte ol & 3 areft
2, ol dar wd w61 w2 o @ew a7 %
Afver e, Ametr e, wETiSe-oTefons gt
T T 2N

IS S& YASHINAT 1 Uk ST Tl Fahrreushar 3K
GG el T YF ST ST T R, W § SRR
TN W Sl WHT &) HUTeehi o1 HEITed id §C Th
ST T o S[Aqe gyl T, €1, TS 37egel el 3 el
o7 Hifear ¥ @al et 78 &1 S8 ggat @ 5 e 3|
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el T L AT Sl S 7 7 & T L, sl @at Wt 7l
ST AN W ST U 3cHTE Sftad 1 9N L Teh|
HHHSE TAHINAT HT HEd L@ifehd d Y 24 I
2016 T IR Femaust off 76 it St 79 i ara §
FEd B, Ui e & 37 H HhHIcHhdT T HigTel 1
gord! 2| oS U w1l SAfth, 3A9 U 399 914, 0 ¥ IS
visal ¥ wfgan ¥ sfgar qfeh & s, ar oft SH 3aT
TuTE et uedT, fSiaT foret 3Tt Wer v vt B1 =t
e JTOTT T HTd ST HRUT St 21°° 38 ThR TeTa!
St T TR geeRTiaT ot fowm ° yameRa Hifgar fi
AT T AT 39 fawm o oK T1dfeh hew I3M Fi A
il

WA Qe FT - eI o faferr s, o ga
few WFT-1 a9 2002, HiEH{dH TAeRIET- S, e
T a9 2003, HfeAT IR @&l - &7 =< Taq a9
2008, TAHIAT h AEHURET- ATl Hedl a9 2008 H
RIS TAHTAT % F Heohel A 8| TAHIAT ST h1
ST e SATCHTSAT = TARTNAT o TehRIcHe: Ta&d § Tel
A Sl TSR U8 shi| HehIcHeh TAeRTILAT hi feemm 7 fie,
sotagie Td = Hifsa i | € Fo T Fw ww i
SR (3) (4)]

HAT Tehe HTA W TRWICHE  UFHRTRAT FRT
HHRTHE TR o IETET-

e T w=adl % 3R 9gd #3

I T N G AT T WA & AT HIHR Bl
fomé 2 w1 B, woft e, T, MR T T A R ¥,
TN AT Sh1 T HERAT o T3 8] @t ST0-370 =X Tef
HATHUTE T G T {8y« W@d ?) safw § SR-STE
Trerft el 2T Seft 37 g I Ao 31 T Rl A =R
IR Tk ueh € ==t & il RIAT a1EE & ST T Sta =
e fSed Terafiess emar (3 aman) e sgat
B 7 foreft i feft s o1 & 2, 7 e, 7 e, 7
& TSt SN R T seat Tereey & Sfter s giearsT
I TS B Tk sATeh 10 h1 TEef T & foIu Jmend 2
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TS AT SR ST ST LT 2, Fifeh 39 val @ foh
oIt oft AT ST T 37 T Tehell B1 Teh TaeI01 ST
Tg 3@ T T 9 § 86.2 Sfwrd AT AU Tt i
TR ST & 7T & T & 71.5 Tferd AT ATh-8wTg i
& @ & 2 (5)

T, AT-HATTEE 5 T S 1 ST 71

o aitferfaar & 79, AT T SREE A A B IS
THS T&T 81 WT-HKresh &HdT J6H o I Gedl IR 3T
Bl A 38 T @ 9 © afee Sfiad § 3an ot | 21 o
HIRTet HTSAT ANT-STREE o T 1 F4T HIEAH o 713
I | THN AT T AT 3G T < THeTE
1 ST ], $6eh STl 9 Ik U e Tareey off
TEH AT B TRATT TR Al 30 qord guifore ggfer T
JTANT SR T: B H @ @ 21 A g6 8 e 9
TT @ T SHITITRT LT =1 3T+ T o 9 § s A
T AT oft 3% SR T 21 T AT i Heed od ST ©
e for a8 ey @ 3R et U wfatresh e off sig
Se® AT 8 1 A E9TEAT W) SAgAe B TR S
39 TR U B Toh AT 19 Well-Shm, @R A1 31 H15 off
Fart & s o foTT e I ST § S g, wes,
3TaTh, Ta, TS HT ITANT AT G K 377 T 2

hid i e 791 aREH

ARSI i Tt 31fire o afe frft Argem e drag @
Tl YT ST g Grawar o 1 H Gt FoR A7 & 2
A H N forespel Tug fowrs < ot ) uferr - fafeat
h1 SEEIETES ATt YATS <l &1 T < oh JGY0T o Hefl A &
AT TS ST hT TOTRT H FUR AT 2| ol S T =
A ST AT WIeL S T o A Wafva el 7 0 €, et
A foeatare foyTg sTeiean & 4 o © 8 =
TEUOl 0T SIS o qaTlerh ATEeH SIEAARE IR
T 2.5 7 71 Wiawrd 1 FRiEe 3118 2)

AN T H GoIR- AHSIST § Gl o Trshard e ST

HISIH T i o8 SATET THEM FHEThICHT & 0 &l &
o7 ST o TR & foh 56 00 H 37 Secte1a e 37
T 21 T it v S HTSE TR 6 Rl arn
e o HaTioeh S HHehel AN WA % JHAH % fog
TR €, 3o IS 1 T B o 0T I GUT &1 T
2l

30-50 FIAET S FIAT HUA- HIUAT HIA & d= SATRTR
90 | A7 7 ARSI © AT R AT T SR @ STl TRl
et % 3 &) W8 ° e I e I ST ATt
el g SR H siE B1 39 e 7 qREET § ARt
RN el ShY TR X oft Sk o foa R wrE A ag ® foR
T Ghl I ARt H U 30 hrEd FH g 2
STHHR T T dr A off A sed A I HUT 50
odl a9 w0 T il I B U dWE I A
iRt o Sretd et shushaTd! Wl off, 379 39 U o
HHT o 1S oY shl Aok Rl shT 9T T H off Weg
@ 2 (6)

YV % &R H 37 fIRTee

ARSI U I8 9@ ol e @ o fohd aig @ eam g &
ST 0T g1 €1 ferga, ZFAUIE A1 IcuTe oS o6 §fE
T o 1S I€ W1 T © Toh WaRfT, STa, uRl-aafiE
FThT Ted fielt & oK arfeieae sufse S fok <mt &
T T Tehct TaT I8 Tl ATvaTIeh & T © Jehid o forg
STHE SR 3 Gl =fiSil ol T Tgrar o1 9 A 37
¢ BT AT § 3T & Bl U 8| AThSIST shl dsig ¥ &id!
NG H oft SfeeEd wH @ w1 fuedt @1 miEr &
e At g &3 €, gt @ fere aren ge1 o, 9%
T B B % ST SAThE T ol i & 7 udl e €,
SraeRT dT% TR g 3R TUR e W fa@ @ R
AR SR T &1 I qE o 6 & T3 8| HX BN
HISH U UTARRHE & JEYOT ol it USTAT fepsogor 3
" SR T TATRSTSA 1 asTe § 31a a fooet, TS,

I ST T § FhRIcHS dedd ol fear 21 SieTdd
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SR o foTQ s7eft < forh s # &t o qquor o6t ase &
12 ARG AT g9 dled & (7)]

7 7T U 377 9151 1 a78 & fH ey

7 T T S R e e W <@ 1 quAT At
aRErE W 5C A s 34 @rat § g fore wwa
TLHR T T & AT 13 TR HIS TG @ ot fopg 5
T B AR T T geT T I ITNES WG WIS
I ARSI o QI T &t o6 T 3 STt oht e sh
$ fores arar o B e ke s a S et Sft
T ATAT oM ST i ek AT T S0l o 37 7T ) SIS
S % 91g Tl ST T SaT 38 81 Heget ST e
SIS gIU ot ST TR AT W % 36 AN farg # 27
fearfay s1cia seaT 21

U FRTEE W Bl gAY SRR Al T ST et 97
TET TR i STUETT 3T ST 50 § 60 HIwTel T ©1 B T3
2 ARSI & Tg AT At 7 farwedt T et e Hftreher
3T AT SR AT difcrefie avd! 8 For ATt off wR s
T % W€ U FD g B o =eld, AT Tl HT AT
= Sedl g3l faw T 81 31 A<l 1 S ot sigel asft
¥ 3[€ ¥ W 2l ArwSe 7 Al § a¢ ) g W
T €& ok Ush TR &1 81 SRR ol A1 dl AThSIST
T TE I A | AT 1 S o el W 2 T B
TET o qel T A TfatarerEt Wt g 8 o e W, T
TET T I = & T 8

TR i H “INER TSt 1 o 81 AThSTS o i
SIATETAR. ANT {9 SRATAT o 1Y &, TH T A9 il &
arer geft Aot AT AT T TE €, AT - g '
el s TES 9g T 8| STS-SIS b1 T S W S
T 21 fwdt SR et T AR T R e 3¢ e @ R
N Teh GO T THEH o1 &) ST Al IRTETg H g
g 19 RT off 379 ITER Rl vaty TH 9L 3 uTd 8 7%
STeheTsd UNaR o A1y aeh fordr a1 oft HishT o T 2
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$Hch STATHT, §9 oIh ! JUH I&dl T BT oh Fzdard st
g L 3T W B A1 HART F T gk w0 & g
oft sEaHTeT foharT ST 1=t B

THTATT, HETWRT SH WRATS € o 7l ST i 75 Hiel
et Hifeer & Areaw @ Jwuny W R Ee |
Hepfa 1 wHe oo & @2l i # sTRdeRar
foream & @1 21 FE AN wIel w1 AR WO,
IS, T S TR T T ST T Hew ot
T2 | AT Tohe | T8 s AT UTHH T I TR ITehT
TR0 Ll 9| T AT H I T STHHT ST 32
WIS EEeRfcl sh SR 7 T 3o HeheehTet ol g ohid
o WA T sfeeh qEl A oft A Sepla o
=T SROTT < T&T 81 0 g sifirared o fore gry Siig &
TFHES” A AT 2| BT TR TR H AT & A7 7 IR
I ST T Gl e qEL Rl § oft g WERRT
AT ST TET 8] S MHIER WIS h1 3or 8§ gt ghran
AR (8)l

SR arEatas e 1

ATl Sl & HaT AR A Tg| U ST i 3Te THeT 317
TS € foF FRAT @ TS ATt TN AT S, e,
AT & Fe T 81 i - A Site T get o g
AUAT G- Tsh 3L T8 &) ForaTT o i s1=rarer o &9
T TR OS¢l 8, Sfad T&7sh 371 g8 $eh! & a1
@

TR STIETT fohHT-SHI <7 T SA=TaTdl el g H o
3T ©di H T o T@T & AR |al THT A7 SRErd & g9
SFterar feram foret oft aftferfeat & 1o o 7 Srear
3R € Wi TARY TE 0 SR 9 ST & S T P a7 Al
WM & ATl U STUH §HRT 3T=TaTdT TeT & 379 <37 o foIg
TR AT 7, T&dT o7 3R & & Wl 3faere Tame § ff
BHN SF=TETaT ¥ BAN 37 <1 HeT & & 9T =Tl 2| 9T 98
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WRd 9Tk T IE & AT & 1965 W S WA IR
TieRET H T3 €1 TeT o1 ol 36§ A1 o THL Teet
% &Y U o1 Sergl W St o = A fean o oS
S 57 o 3= 7 o S @ & S et afew
T 397 o ITAT fora 1 oft ST 2T 314 el foa e
FTe W AN &k TN e faaa @ w© € o @®
fFam &N ©a wfeem & fret o dom & fRet off
uftfeurfort & guR foTg 1= et X 18 81 1965 | g9 o
o foREmT = S ATTe foam @ 39 &H vt sfa & weRd|
 ferat uftfeafaat @ gdR r=reran fohem § guT |y
fear 21 o< ¥ T S % GEA HIE Heed Tel BHI
foram gam er=rerar 3 weft oft wreER o foreft e o g
HiT T foRa 8, 9N 3w % T=Terar R € auft sEw
Sfiem @ = & fopa 2 3 AT & SR & o T W
SIS T & @I foRamT 3 TeT d 39 <7 T AT =TeT 2|

| HG] 1 TFe

TR § S 1Y Heg & T 33 @ &, <l o 90T &
A HeT 9g W 2, HI -0l 1 IS U @ 8,
Al IS T o e ATTis it it 1eT T
3 N TSR T TfHeb HIST AN Td TR hl AeE o
AT & W ST Sl TS 3T T B Se-e Set,
STelie WR, RISt & ot 3T SIHAT doh I SR 6
dIUH R HE T 3 AT § ST AT  STIER
T < T Bl I et | ot ey =t e an sfa
=1 T i3 fory gferer foam S et @ 7 € stweron wvft <At
% Y T AGT FEER hAT ST T 2| I Tt g
H

ARSI o hIOT g Wieeh, fohm, asiet 3 o= g
ST SAU-3T9 BT AL I U1 fS78eh SR 3 3TN 3eh
INER ATell I TN T THAT T 9 @I 21 ARt
HETTfT feeTd g 3k fTg weg o @ &) S ot Atk et
+f 8 S =R 7T UgT U1 § I A I AT G-I H
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STHET 7 Tirer 9T 99 30 @ shl et &1 & @ 39 deh ot
IE T SR ST ol =1l I8 S T8 B

GHTAT T (AT 3R

AT it | fordll o of, svvem ar snfa i 7 #1E
forw gfere foam s e 2 7 & stmern vt A A
Th T HEER TR ST T ¥ A wea e R
g 7 ot Sfiare, STfa-urdt, aH-wyer e 7 fomr
Have frT ot & @y s SEr Feaer feam e of
ATHETE STl S8 ArE 3 1o gvre § o foram g7 fea
TIRUT, =, TR, BT, V0T S IS qUsal §
Y 37T 2| ARSI Ga & arg oft afe Teft Rurfr sft @
A et 9T Tet o SFeaTor § 2T T S (9)

HHRTHE G 1 IR0
AU H g AT AR T HT A O S Y
GSHTCHAT I IWRA | L T8 71 IS U, @ 1S @M
S, TS G 6 GU T STVITE L &1 2 Al 15 TS
MiEATT FHET =TT @I AT ¥ Uged s Ant fa=r
wAes B § e (e, STEwdsh T Fd, e T
T T i FRe-FS AT T &l Al T 3T halet 30
STELA o T T e TSR foRAT T T 2 39 7 fah st
g ! ¢ dfew Aol sftem wr off e e @
A W H SE-STE I, ek, Rie, qH-aErer S
it UeTet WX Tk STdT ST T 8| A hl A Il I
T 2 o 5 gk st oft Sftem fsmm S wenar R1 27 et
T 37TE 2| TARereT o & 18 off afe TEft Rurfr aft @
AT &} O Tat o STFALOT | 3T TRl |

-3 T E- I W H STTE-STe I, e, fmie,
UH-HHTAT S8 YfieT eTelt uX Ush ohTdT 1T T&T 2| A ahl
S IdT I T 2 b 9 Tareh o o} Sfie S S Hehdt
R T 3 fTT 92 Gef BEeHS R i SUd g dur off
o TET & ST ST a0 T30 | S0 T O IS AT
THTE T SITTE B T91T SIS & 8l ARSI o 918 § I8
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@ T ? T AR e At sht g ot i e 21
IS A ATel IR FREH SR TN 4 8 % HR0T
TR S STAT h] EAT - BT T3 SR T 6 i e
ot 37 T BId I T B SRl YHAH & Heod hi FSE §
AT O ST 3T el SATET AT 9T <6l ST o e 9
39 Ua | g MEE SR SR A 7 @ W Uk T
T 2 o it ot e § frrae steft 21
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